Renfrewshire
Coundil

Renfrewshire Council Joint Negotiating Committee for Teaching Staff

Corporate Services Teachers’ Panel

Council Headquarters 160 Hollows Avenue

South Building Foxbar

Coftton Street Paisley

Paisley PA2 ORE

Tel: 0141-842-3520 Tel:01505 349044

Email:David.Marshall@renfrewshire.gov.uk Email:ian@ianmccrone.freeserve.co.uk
December 2007

Dear Colleague
JNC/1¢ CHALLENGING BEHAVIOUR RISK ASSESSMENT

Renfrewshire Joint Negotiating Committee for Teaching Staff has agreed to collate the
current documentation on Challenging Behaviour Risk Assessments, guidance on the
Challenging Behaviour Risk Assessment form and the revised Violent Incident report form
into the attached JNC Circular (No 19).

Documentation for use in Challenging Behaviour Risk Assessments was developed,
reviewed and updated by a JNC sub-group, involving Education and Leisure Services,
Corporate Personnel Health and Safety and the teaching unions.

The form used for report Violent Incidents has also been updated.

Please dispose of all previous versions of the attached documents.

Yours faithfully

David Marshall (Corporate Services)

lan McCrone (Teachers’ Panel)
Joint Secretaries




T £002 1800¥0)/HH JUISWISSOsse ST INOTABYq FUISUS|[RYD - Z00/L0/E0/SH

"JO0OUDS WU [BAOWSY "S)USLISBUELIR UO[ENIBAS
AousBrews |e10adg “uslULIOIAUS Bjeg "UOlBISIUNIPE pue Bunoyuow
uoneaips| ‘awweifiold feuoneonps [enpiaipy| ‘Buiydes) dnoib
, _ ffews ‘3sifojoyodsd jooyog ‘awwwe.Boid Buljesunog ‘Adelsy) Buixejey MO (‘ou JaJ enbn
iaul sy je o . ‘ : _ '
WAB uleiq ‘sesse|a uopesieloog ‘Bujjesunod JuswebeusLu Jebuy 1o pey ‘'ubiH sonif youm spiaquinu paezey
?jenbape ojqe|jeae ‘Buluie; yeig *Aojiod aundiosip [004OG *SSBD WO [RAOWISY ‘JUBSISSE (souspiAG LD Hosu| ‘A|dde sjoRuos Jepws
S[o1U0D Judseld aay UI00ISSEID NS 'Jeyoee) ssej) ‘poddns [ejusied :|osjuoo Jo spoyisyy PasEq) YSH JO [8AST | MOJ BUO U spiezey dnosb) spaezey

wsiepuen (0g) suonesnooe esfes (62) Allqelopasdun (8z) yibusls [eoisAug (£2) spiny Apog/pooig (9z) suolonisu BLMO)O] 10N (5Z)
: wiey jies (rz) esnge souelsqng (£z) Jnoireysq pesijenxes (zz) uosiy (1) wewuouaue [eashyd (0z) JeBuep o Buiguo (61) Aeme Buluuny (g1)
Buiding (£1) salife lewssixg (i) suodeam Buisn (g)) suodesm Buikies (v1) syoelqo BumoyL (g1) Bumng pean (z4) Bupiory (14) Buiyoung (0})

Buing (6) Buyorelos (g) Bumds (1) wnyue (g) Bunuesiog/Bunnoys (g) esnge [EqieA (7) Buiusizaiy L (g) Aeixuy (z) justusnow Aeyunjoau (1)
(ubiyBiy esesid) :spaezey jegusiog

Sousuiuoou) (1) uopoeal oibiejy/inojon (B) 1eyem/pooy Jo 5oeT (§) uoneoipaw 10 30€e7 () ss243 (P) yseo Ayjeuosiad (2) uoneosonold (q) uohensnid (e}

Ajoyine wouy aBusjeyn (d) Bupees uopusyy (o) BOUSA{U POAlRdIRd (U) WSIDNLO PaAIBIe (w) opsawoq (1) joyoopy/sbnia (1) sagjpnlaid ([) sssusieme jenxeg (1)

(ubnybry ssee|d) sieBBIY [eRUSIOY

Yo uopendai jooyog  uoyejnded [euosied  olgngd 8Ul JO sIaqWIBy  gels sjqeisunp SIUBLLILICHALID UIRLISD U Ajugsuon

s/idnd sjqeseuinp sonjjeley - hEs Sa)elssen uosJsad asualoloy Areq Aplaspn Allruoiseaopy
(3ubiybiy esea|d) sysu ey Aq pejoaye eq Aew oypl (ubnubly ssesid) ‘fepusjod _ao:w.:ww#_
Jnolaeyaq Buibueayjeys

JnojAeleq
Bubusyieys Buniquxs syuosiad Aq pesod ysiy :passesse ysej juauIysigersy EmEtmn_mn_
Jaquinu sauaiayay Jualwissassy ysiy Inolaeyog BuiBus|ieyn
. Punoy

SUUSMIIUDY




T Jo € 98y

2002 8501G/HH JITSSSSe Y1 INOIARYaq SWBUITYD - 700/L0/£0/SH

ajep Alidxe juawssesse yspy

8Jep JUBLUSSISSE YSIy uofeub)sac

'810859SSY

sSuoljepusueds.
8jep uonsjdwos uopay

uoneufisag ) uoljoe 03 sjuosiad Jo swepy |

(S1ep 356.€} BUIph{oU) $U163U00 SA16581 0} SUOEPURUILIOIEY G| piezel|
L) "0 piEZR]
‘Thunon

SHYSMDLUTY




Challenging Behaviour Risk Assessment
Guidance on use of the Challenging Behaviour Risk Assessment form
1. Why do we need to do Challenging Behaviour Risk Assessments?

The Management of Health and Safety at Work Regulations 1999 sets out the basis for requiring
risk assessments to be carried out: “

Regulation 3
Risk assessment
(1) Every employer shall make a suitable and sufficient assessment of-

(a) the risks to the health and safety of his employees to which they are exposed
whilst they are at work; and

(b) the risks to the health and safety of persons not in his employment arising out of
or in connection with the conduct bv him of his undertaking, for the purpose of
identifying the measures he needs to take to comply with the requirements and
prohibitions imposed upon him bv or tinder the relevant statutory provisions and by
Part IT of the Fire Precautions (Workplace) Regulations 1997.

1.1 General Principles and Purpose of Risk Assessment

This regulation requires all employers and self-employed people to assess the risks to workers
and any others who may be affected by their work or business. This will enable them to identify
the measures they need to take to comply with health and safety law. All employers should
carry out a systematic general examination of the effect of their undertaking, their work

activities and the condition of the premises.

1.2 Those who employ five or more employees should record the significant findings of that
risk assessment.

13 A risk assessment is carried out to identify the risks to health and safety to any person
arising out of, or in connection with, work or the conduct of their undertaking. It should
identify how the risks arise and how they impact on those affected. This information is needed
to make decisions on how to manage those risks so that the decisions are made in an informed,
rational and structured manner, and the action taken is appropriate.

1.4 Risk assessments require to be suitable and sufficient and should be reviewed from time to
time and revised when necessary.

2. Main features of the Challenging Behaviour Risk Assessment Process:

2.1 The Challenging Behaviour Risk Assessment Form is confidential and must be kept secure
at all times. It should be an integral part of a Pupil Support Plan when it is considered
appropriate to carry out a risk assessment.

2.2 The risk assessment is not a stand alone document and should be used to consider the
implications of challenging behaviour for all people who might be affected by the challenging
behaviour and should not solely focus on a pupil exhibiting challenging behaviour.

2.3 The challenging behaviour risk assessment is a systematic tool to ensure the safety of the
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population of the educational establishment with regard to a perceived potential risk of harm,
taking into account information available from as many sources as possible. It is acknowledged
that the risk assessment is not foolproof as circumstances change and some information may
not be available when the risk assessment is carried out. Assessments should be reviewed to
take account of additional information and changes in circumstances.

3. Initial Steps in the Risk Assessment

3.1 A risk assessment becomes necessary when certain behaviours are likely to cause significant
harm either to the person exhibiting the behaviour or others. The educational estabhshn}ent
must be able to adequately control harmful behaviours while trying to address behaviour
problems.

3.2 The risk assessment process should be completely behaviour specific and not focussed on
the person exhibiting the behaviour.

33 The risk assessment should initially focus on the challenging behaviour and should
subsequently focus on where the impact of the behaviour will cause significant harm to the
pupil or others. It is equally important to consider psychological harm as well as physical harm.

34 The Risk assessment should be used systematically and objectively to control the risks
associated with the challenging behaviour that are likely to cause harm.

3.5 The Risk Assessment should be carried out by someone trained in this specific Risk
Assessment process, preferably a health and safety officer, in consultation with a member of the
establishment's SMT, relevant staff and union representative(s). (the Assessment should not be
conducted by a member of the establishment's SMT),

4. The Risk Assessment Process and Form (Risks/ Hazards/Control)

4.1 A coded reference should be given to the individual instead of using their name on the form
to increase confidentiality and to help avoid it appearing to be the person specific.

4.2 The establishment name and address should be printed in this section.
4.3 The frequency of occurrence or relationship to specific environment should be described.

4.4 The people at risk should be described in this section ie. The pupil with challenging
behaviour / Other pupils / Staff members / Members of the public and any particular
vulnerable types of individuals.

4.5 The potential triggers known to be characteristic of the harmful behaviour must be carefully
considered. Each trigger known to be relevant should be highlighted. The adult pupil
relationship and style of interaction which can be significant triggers for some learned
behaviours should be considered, without prejudice.

Specialised training is available for adults working with pupils with challenging behaviours.

4.6 The behaviour being assessed and the potential hazards known to be characteristic of the
behaviour should be carefully considered. Each relevant hazard from the list should be
highlighted and if necessary others added in this section.

4.7 Bach potential hazard number marked and highlighted should be transferred to a dedicated
row in the left hand column titled hazards. Some may be used in several rows and some
numbers (ie potential hazards) may be grouped on one row if convenient. :

4.8 The level of risk should be indicated in the second column.
2



4.9 The present methods of control identified from the menu should be written in the.third
column. The risk assessment may identify a number of control measures for a particular
hazard.

4.10 In the final column an indication should be given for each hazard on whether tl_le present
method of control is considered adequate and this should be clearly indicated with either a yes
or a no.

5. Concerns (Page 2)

5.1 Where it has been concluded that the controls are not adequate, the hazard number should
be written in the row under Ref No. For hazards not adequately controlled with the present
method of control an explanation of the concerns should be written in the second column.

5.2 Consideration should be given to whether a manual handling assessment or emergency
evacuation assessment is required for the known behaviours at this stage of the assessment.

6. Recommendations.

The hazard number should be written in a dedicated row for those hazards not adequately
conirolled using the present methods of control. Practicable recommendations required should
be made to improve methods of control for that hazard. Consideration should be given on who
can achieve this recommendation and they should be notified of the requirement and a

completion date identified.
7. Implementation and Review.

Implementation, completion and expiry dates should be diaried. Completion should be actively
progressed.

8. Assessors.

The names and designations of assessors who conducted the risk assessment should be
recorded along with the date of the risk assessment.

9. Review date

An appropriate risk assessment expiry date should be set and a review date diaried.




Appendix 4 Renfre
Violent Incident Report (PER/V)(C) Education and Leisure (€)  comeil

{For recording incidents of violence and aggression),
Establishment address:
Name of head of establishment:

Location of incident: Date and time of incident:
Describe what happened

Please tick only those elements of violent behaviour which occurred in the incident

reported

Verbal aggression, threats or abuse Physical violence

Physical posturing/challenging Harassment based on disability

Throwing of objects Racial harassment

Use of weapon Harassment based on raligion

Sexual harassment Damaging properiy/equipment

Violent behaviour between pupils Other

Names of staff directely affected | Designation of staff directly affected
by incident

Names of withesses Designations

Details of the person thought to be directly responsible for the incident:

Immediate school response Were external agencies involved?

HE03 11-Concise Vielenoe Repor ¢ 3 Page 1 Of 3



Have you met wnth employees'affected B

Have you met with clients/other parties involved

Has person previously committed similar incidenis

PTG b e

EEoliow

School discipline policy

| Has debriefing/support taken place with emplo ee!s‘
‘actionsitaken regarding:violent:

‘Further actions Tollowing ing

Action

Yes

Action

Yes

No

No further action

Review security

incident review

Review staffing levels

Case review

Review policies and
procedures

Risk assessment or
review

Empioyee training

Review physical
hazards

Employee counselling
{ support

Other {please detail)

Date reporter of incident informed of actions:

Head of establishment’s name, date and signature:

}(eaeoeaXaaooeo}(onRetu-rntgsendefeoo}(eoeoae}(aen ° 8%

Report of incident at (name establishment} | Date received at Date returned to Date

on {specify date} headquarters Heat of confirmed fo
Establishment initiator
reporting Incident

HBA03/1 VConcise Vialonce Report 3
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Violent Incident Report (PERV)(c) - Renfrewshire
Mm_ﬁ TATEM T (For recording incidents of violence and
aggression), For use by persons other than the initial reporter of the incident.
Supplement incident Report (to be attached to PER/V Form)
Name of Withess
Name of Employee involved in incident |
Date of Incident | Time of Incident |
Exact Location _
WRITE DOWN WHAT YOU OBSERVED.

Witness signature

Contact Address of non employees

Date Contact Tel. No.

WITNESS TWO

Name of Witness

Name of Employee involved in incident

Date of incident Time of incident
Exact {_ocation

WRITE DOWN WHAT YOU OBSERVED

{Continue over Ieaf if necessary)

Withess signature

Ceontact Address of non employees

Date Contact Tel. No.

HS/0341 1/45/Concise Violence Report /Rev.8 June 2006
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